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Dear Ellsworth Water Customer,       

We are writing to inform you that the water department is engaged in an ongoing THM exceedance. 
This issue is in regard to the water quality in the High Street area near Myrick Street (see map of 
highlighted area on following page), where the level of total Trihalomethanes (THMs) has been 
found to exceed the allowable limit. This exceedance does not extend to the whole city water 
supply. Total THMs are a type of disinfection by-product (DBP) that occur at differing levels in all 
water systems treated with chlorine. Chlorine, added by the city’s water department for 
disinfection, reacts with organic material naturally present in surface water and creates these 
disinfection by-products. Although this is not an emergency, we want you to know what has 
happened, what you can do, and what we are doing to correct the situation.   

We were recently informed that the Maine Drinking Water Program (part of the Maine Department of 
Health and Human Services) did not notify us in a timely manner that total THM levels in the first 
two quarters of 2024 were also out of compliance. Although this delay in notification is unfortunate, 
we want to assure you that we are taking immediate steps to address the issue. 

Due to the way total THM levels are calculated—by averaging the current quarter’s sample with the 
three previous quarters—it may take a few more quarters to bring the average below the maximum 
contaminant level (MCL). Even if upcoming samples are within acceptable levels, the locational 
running annual average may remain elevated until consistent lower levels are achieved. If you 
would like more clarification on how this process works, please contact the Water Department. 

What is included in this mailing: 

• Drinking Water Notices  
• Copy of the Maine Drinking Water Program’s Letter  

What You Should Do: 

There is nothing you need to do at this time, this is not an emergency or immediate risk. Please be 
aware that the water in the High Street area near Myrick Street has total trihalomethanes above the 
allowable level. If you have any specific health concerns, we advise you to consult your doctor for 
further guidance. However, you do not need to boil your water or take any other corrective actions. If 
the situation ever arises where the water is unsafe to drink, you will be notified within 24 hours: 

How are Disinfection Byproducts created in the water supply and what are they?  

• Trihalomethanes (THMs) are formed when chlorine reacts with organic materials in 
surface water during the disinfection process. 

• Disinfectants like chlorine are necessary to protect the public from harmful pathogens and 
viruses. Chlorination is the most widely used method for disinfecting water supplies in the 

United States. 

• People are generally exposed to DBPs through the consumption of chlorinated water. 

Corrective Actions: 

We are taking several steps to resolve this issue: 
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• Bleeding the line for continuous water circulation and reducing stagnation. 

• More frequent flushing of the system to improve water quality and reduce DBP formation. 

• Ultraviolet disinfection has been installed as a method to reduce chlorine use and lower 
DBP levels. 

• Additional, non-required testing will be conducted to verify that levels are decreasing, with 
more frequent data collection to closely monitor the progress of mitigation efforts. 

Additionally, we are in the preliminary planning stages for the construction of a new water 
treatment plant that will further reduce DBPs by: 

• Implementing treatment techniques that minimize organic materials in the water, which 
react with chlorine to form DBPs. 

• Reducing chlorine doses needed at the plant to mitigate DBP formation. 

Public Workshop: 

We understand that you may have questions about this issue, and we are committed to providing 
you with the information you need. A Public Workshop will be held in December, where City staff, 
with staff from the Maine Drinking Water Program, and the consultants in charge of designing the 
new water treatment plant will discuss the situation in more detail. You will also have the 
opportunity to submit questions ahead of time for discussion at the workshop. Further details will 
be made available soon on our new dedicated webpage to this issue and the new water treatment 
plant: https://www.ellsworthmaine.gov/watertreatement 

Lead and Copper Testing: 

Additionally, the Water Department recently received notice of a missed submission for a water 
sample required for lead and copper testing. However, we want to reassure you that lead and 
copper levels in the water system remain well within compliance and are not a cause for concern. 

Thank you for your patience and understanding as we work to resolve this issue. If you have any 
immediate concerns, please feel free to contact the Water Department directly at 207-667-8632. 

Sincerely, 

 

 

Reggie Winslow    Charlie Pearce 

Water Dept. Superintendent   City Manager 

https://www.ellsworthmaine.gov/watertreatement
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Zone with higher test levels of Total THMS 
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