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Dear Ellsworth Water Customer,      

We are writing to inform you that the City Water Department has received a 
notice regarding a total Trihalomethanes (TTHMs) exceedance in the water 
quality for the High Street area near Myrick Street (please refer to the 
highlighted map on the back of this letter). This exceedance does not 
affect the entire city water supply. 

TTHMs, a disinfection by-product (DBP), were found at levels that exceed the regulatory standard of 
80 parts per billion (ppb) when calculated as a running annual average. The most recent sample 
from the fourth quarter of 2024 measured 54 ppb, which is within acceptable levels. However, 
when averaged with the previous three quarters, the annual average resulted in 89.5 ppb, leading to 
this notification. 
 
TTHMs are by-products formed when chlorine—used to disinfect the water supply—reacts with 
naturally occurring organic material in surface water. TTHMs occur in varying levels in all 
chlorinated water systems. 

This is not an emergency or an immediate health risk. You do not need to boil your water or take 
any corrective actions at this time. If this were an emergency or the water were unsafe to drink, we 
would notify you within 24 hours. However, if you have specific health concerns, particularly if you 
are pregnant, elderly, or have a compromised immune system, we recommend consulting your 
doctor. 

We are actively working to address this issue by monitoring water quality to ensure samples 
continue to remain within acceptable levels and implementing measures to maintain consistent 
reductions in TTHM levels. 

If you have questions about this notice or need further clarification, please contact the Water 
Department directly at 207-667-8632. Additionally, you can watch a recent Water Treatment Plant 
Workshop meeting to learn more about this topic: 
https://www.youtube.com/watch?v=ynMOOayEtwo 

 Thank you for your understanding as we work to ensure the safety and quality of your water. 

Sincerely, 

 

 

Reggie Winslow    Charlie Pearce 

Water Dept. Superintendent   City Manager 
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Zone with higher test levels of Total THMS 
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